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Abstract:

Endorsement is one of the important methods in the advertising industry
in which a famous person is used to introduce a product or brand. This
research was conducted with the aim of developing a model for measuring
the effectiveness of Endorsement in the television products of the Islamic
Republic of Iran with a mixed method approach. Data was collected through
in-depth interview method and questionnaire technique, and the statistical
population in the qualitative part included national media experts and in the
quantitative part, it included all the audience of TV programs in Golestan
province, of which 400 people were randomly selected. Data was analysed
by thematic analysis method in the qualitative part, and in the quantitative
part, by the partial least squares technique. The results obtained from the
three stages of coding in the qualitative part showed that the effectiveness
of the Endorsement strategies can be checked using the indicators of
attractiveness, reliability, expertise and congruence. Validation of the model
using a survey study and the partial least squares technique indicates
that the four factors identified in the qualitative section, i.e. attractiveness,
congruence, expertise and reliability, have a positive and significant effect
on the effectiveness of Endorsement.
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Table 1. General characteristics of the sample
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Table 2. Open coding of factors affecting the effectiveness of the
endorsement strategy in the productions of IRIB
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Table 3. Axial coding and major categories
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Table 4. Selective coding

sl slaas b5 50 petlie

o Ll ¢ ygl cccdin (15,55 ¢ 8 adlw ¢ sease b cla S5
slazel el | e SR w;—f».u,—bﬂw {wam‘s éfs
S gouly (S5 g 6,5 Ciidge
)l‘.\fwua_a?ujwbl_:o..\_uw
o Aol Sy WIS 30y ol e nal

cPLisl s gasy
‘ﬁ—s;MJl—w
‘(“" gs.’.Lﬁ'.’,)f oyl
L0 ) P H



Yy

LS':’."!)_;' S 5=
29 6)'»\_|=4_790
Sl Ol 5
w0l gl oMl () 580

ookl b oo liel slas paly —isu il aS aas oo olid gl
R0 by sl 3yl B Kes 5 st bl cooliz sl as s
ez 0 OlFe |y b Doy )3 (i Liel o paly (a0 5T S5 Jalse
S arli bl .05 gondib oXan 5 aass ( oLl oulis aus
S yaly i il s ;50 Jalse (595 1 (il oS it o edeliwony
Sl i 6 aS 03l sy b s (gl it b el o i Lzl
el o ooliiul ol suwl ele Julos Jolas o 2> )5 Jooo 3l olas
i o0 1)) S 1o s peSoslail Joa

(GySojll Jow) (G52 Ol po JBlas (g ym Joo ) JS&
Figure 1. External model of partial least squares
(measurement model)
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Table 5. Cronbach’s alpha coefficient
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Figure 2. General research model
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Figure 3 . T-value statistics of the general research model with
bootstraping technique
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