Providing a Media Model for Hospitals to Attract Health
Tourists Based on the Laswell Communication Model

By: Maryam Amiri, M.A."
Alimohammad Mazidi S., Ph.D.” & Shahnaz Hashemi, Ph.D.™

Abstract:

Despite the high quality of medical services and cheap prices, health
tourism in Iran has not yet been able to gain its position in the market due to
several factors, including the lack of proper use of media and communication
tools. Of course, about the nature of health tourism, significant and relatively
extensive researches have been done so far, but the issue of identifying the
role of media in attracting health tourists has been neglected. In this research,
which deals with the same issue, in-depth interviews were conducted with
experts in the field of health and media. The data was collected through
a questionnaire and analyzed using confirmatory factor analysis (qualitative
method). The main factors in this research were divided into 4 groups: message
type, audience, communication channels, and the message transmitter based
on the communication model. Classification and sub-components were
presented with more explanation and based on current issues in the form
of health tourism model. The results showed that the audience is the most
important factor for the development of health tourism in the country, and after
that, the factors of communication channels, message type and message
transmitter are ranked third and fourth respectively.
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Figure 1. Tourism growth forecast in Iran
(World Travel and Tourism Council. 2017 )
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Figure 2. Summary of research steps
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Figure 3. Conceptual model of the research (made by the researcher)
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Table 1. Subcategories of communication channels
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Table 2. Message type subcategories
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Table 3. Message source subcategories
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Table 4. Subcategories of contacts
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Table 5. The results of the normality test of data distribution
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Figure 4. The initial model of research assumptions
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Table 6. Results of confirmatory factor analysis
for the variable of contacts
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Table 7. Confirmatory factor analysis results for message type
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Table 8. Confirmatory factor analysis results for
the message transmitter
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Table 9. Confirmatory factor analysis results
for communication channels

0.64 Hodlom slo)lvons g bo)lng )55 | )
0.45 ol eme 43 sale Ve ezl | ¥
0.53 594 9 eaasS slcols 5 b len slacolocs jleslizul | Y
0.44 Cedlas (5,550 ,5 Sy S (losliS jf oolizad |
0.53 Gan ;55 b5 L cglolsnle cslays ool §l eolizl | 0




K

A Jgus alol

0.52 SRl o uilils S 15 Gk (Byme | F
0.66 9Ly 5 bae aiile Bgyme slacolucsg 5 aibjaizy Slxio |V
0as | o eleb ol b SlS slasyel 5o bl s
olfag,3
0.64 bolin ;5 0olitasl 90 5 sz dibus, 5l oolizasl | 4
0.43 b oty By pme il lacale jo Sliks | Y-
0.46 (Ciyml ) S slaygise) SS9 ;5 g | V)
0.68 Sl ;K835 13 339 (2 BN ko lacS p ok sl g 5 e | VY
0.42 (Sl S5 ) e oz sze 5 Yo Gk 51| O
0.55 Ol 6, 8gesS 5 cetlage &l30 90l 3 )50 slaglejls 4y anzlya | FF
0.5 28l leys adl o wleas a5 SLS 5,k 5o, gzdio 0> oy
(Sl olbls )y ales S
0.53 Lol 05,5 wal 3 1) G0 (5ilme sLaS 4 3955 co B | OO
0.55 el o0l il ) 4 1) giome adgi 5 (6,550 can 3 | OF
0.63 ] e 500 6loy55S by 4 Sl )5S 4y bogs e cledllol wil| | -
T sl ot giatn s oo pemesn sl Bl smdtne |
el Si5e
0.54 Sl S5 aile, &b 5l Gg,S 5o ol gpyaebpe | Y
0.68 2555 53 Ceadls (6,803 )5 (53l p g B39 51,95 5l s )lspgSIl | FY
0.43 S8 Gialad a1y le s jolS wgas g (siwgd Ll s lae Sl il | #F
o Elote Jlatddsom it dladeston S griygiaall
Lol S5l
0.46 laslo, 3,k 5l 5y5bo9> a4 Hliwe amal> il laul o | £7
0.64 15 oy 51 Tglas aolsl g codlas ,K50,5 b _dls 5 0T Ll | #Y
el | e S ol 5o 68 plal opae gl 5 03y slestinl |
g sl gy U 31 oolicusl ailo
0.67 Fo5 50 olnl Sloys 35100 e G pd Glules o YL | £9

(Pl S a5
cleJl_a
t(\“’ ‘sgtg,g) ] oyl
Vo, o



1y

bz Sl byl
(ot C s RS S
Jsu¥ (Ll Jue »

A Jgos alsl
ole sla ;b _
5 a JIs
gl 295 o
e e g bbes o colw ;o Las zly slagl; 5l gas colaiul y
) Ol cdws Zis 8 etz Sloyo
0.42 LS. Lg'?)l.'& 9 @‘)’l‘ Gl glacols ;o (698 slgizme adg [ V)
0.67 &:ﬂxﬁo}P)ow)ﬁ,ilﬁ.e,_JdLm@Srﬁaa””Mab.ql e
S iU slaailns ) )b 5l Codls (6 Xis0 )5
0.65 (il cmdly) asile glail; 00 GlaSusT 3l oolan .l -
’ QLA)») )_ﬂ).c Lg.\_ud_«.c)_ojl.«a.t
0.45 039> ol 5o laile, Glils o (Sojs )by o, Xbs 5 pleol |V
0.68 Al 5 e 5ol U sobte (slacabucsy oo |V

Gl as o s ol ol sla )b las casliinn )y slaa, oS slocl

g 3o ol 15 8le 5 0 aslElas 5 bay Lo Jaw 5 S& 1o Lyl 0,5l cews
b oo co s a5 ael cews 4 (g oline 5 (ale [ gl 5l plaS 1o 6l
Siee g3l Slale Lol el 00,8 s 1y 7 1850,50 it (lyo az
Jyore y3boas a8 Cl bgypo Sl lassgi oo o] (Lt a5 wiloads (s
3ol I o1 @y Gl j )0 0Bl jlolins 5 15V %0 5ol () sue
Pl Slom )5 50,5 @2, Y i 055 Bl (tonghy gan glopyges]
3 (k) Loe) TVl Lkl (a3l 50 (ol jet 5 Lo sl 65505
gebe g8 asld )0 (e s | 6 mgai plo e lojlg-ale slagg sk
S80S Cano p3 Slils g gy plnl L Sdesils (65,4060 ¥ Jlg—s
A wles Bis ol Jele )b Jdo 4y sly sums Jlasl ezl jo (Cudlw
Ol e Finla aole aalss (BLogs g B ey ;K05 psie slaaysS el
iwlinl (slaay 65 i L aslol joaiiwa oYL ole sla b sl ls w¥Is o
ssbiedy (gl ol 3o ilopse b e Dlid 8 geil g Jus Dol
Vo g slagarls o s be S¥olane Jums (0392 cilio Glie (o2

Ll )5 18 (s S )90



1A

G932l Joe (il s as i Ve Jgus ¢ Pl S b3
l—J—
Table 10. Fit indices of the final research model ‘® J
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Figure 5. The final research model with significant
coefficients and confirmatory factor loadings
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Table 11. hypothesis path and factor load of each variable
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Table 12. Ranking of factors affecting
the development of health tourism
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