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Abstract:

One of the areas that can shape the public perception of artificial intelligence
is the mainstream media. The way of framing artificial intelligence in mass
media is one of the topics discussed in the space of communication studies
in recent years. The issue of this research is to study the approach of the
Education TV channel in dealing with artificial intelligence. To study this issue,
the television program "Madhoush" of the Education channel was selected
for analysis. The question of this research is "How does the television pro-
gram Madhoush on the Education TV channel frame the risks of artificial
intelligence? "To answer this question, using random sampling, 12 episodes
of the first season of this program were analyzed using quantitative content
analysis. The research findings indicate that the Madhoush program frames
artificial intelligence more in the form of an opportunity than the risk. The risk
framing in this program is based on the absence of governance and govern-
ance and a focus on users, an absolutely positive and evangelical approach
fo teaching the use of artificial intelligence, prioritizing general education and
ignoring specialized topics, and highlighting some risks (such as ethical risks,
privacy violations, and unemployment) and marginalizing some other risks
(such as fake news, security and cyber threats, and algorithmic bias). Finally,
suggestions were made for creating a program about the risks of artificial
intelligence, such that a space should be provided for supporters and critics
of artificial intelligence to present their views so that a critical dialogue can be
formed around it.
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